
How to sign up as a buyer?
A guide for signing up

Register your account

Complete buyer profile

Add payment method

Choose food preference
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Complete your account registration by using either an
email address or phone number.

Complete your buyer profile by adding the required details.

Save your credit/debit card details for your payment method.

What items are you most looking forward to buy in the
marketplace?



OTP sent to email:
Please check your email
under promotions for
the one-time password
(OTP).

Note: If you were
unable to receive the
OTP under promotions,
kindly check your spam
folder.

OTP sent to phone:
Please check your
messages for the one-time
password (OTP)

Note: If you were unable
to receive the OTP, kindly
check if the phone number
entered is correct.

Account Registration

 A minimum of 8 characters
At least one uppercase letter (A to Z)
At least one lowercase letter (a to z)
At least one number (0 to 9)
No Spaces

For email only
Password must have:

OR

Enter the OTP within 60
seconds.

If you were unable to do
so, you may request a new
OTP after 60 seconds by
tapping Resend OTP.
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Buyer Profile2

Upload a photo of yourself

Enter your email address or phone number

 * Depending on what you used for registration, either of the 2 is
auto-populated and cannot be changed at the point of registration

Add your location (Follow Step 1 below)

*Check the box to make this location  your default delivery address

Tap "Next" to go to the next step



STEP 1
Enter Zip Code 

Enter and Select prefecture
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Enter and Select City/Ward

4
Enter Address 1 in Japanese and English

5
Enter Address 2 

6
Tap "Next"

Adding Location



Add Payment Method3

Add Payment Method

You may choose to add this after registration

enter a valid card number
select expiration date
add CVV or security code printed on the card
enter the name on the card
enter zip code

Tap "Next" to go to the next step



Choose your food preference(s) by selecting categories4

Scroll down to see more categories

Tap "Next" to compelete sign up


